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At TIDALCHAT.COM, we help businesses communicate better
with their customers through automated replies on WhatsApp. 

Our smart chatbot answers customer questions instantly, giving
them the information they need about your products and

services with less effort from your team.

Our system automatically handles common inquiries and passes
on the most important leads to your team, allowing them to

focus on converting real opportunities into sales. 

The chatbot is available 24/7, providing support for any issues,
questions, or guidance your customers may need.

With TIDALCHAT.COM, your team can work more efficiently,
improve customer satisfaction, and grow your business by

turning more leads into happy customers.

About Us
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Hi,

We Provide the below best
services 

Consultancy 
Accounting
Auditing
Business set Up

Your Services

Welcome

Accounting

Accounting Services Include
Book Keeping
Tax Filing
Financial Transactions
Bank Reconciliation

AED . 1234

Other service

.....

Price

Features

Automated
 Chat  Replies

Effective ,

Interactive

Pre defined 

Auto Replies

24/7 

Save Time for Chatting 

Concentrate on Leads

Able to Answer every Query at any time
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Hi,

Beauty services as below
Facial 
Hair Colouring
Pedicure
Menicure

Your Services

Welcome

AED . 1234

Other service

.....

Price

Features

Media
  Replies ( Image,
Video, Pdf, etc )

Reply With 

Services /

Product Media

to Visualize to

the customer 

Avoid Searching Images when

Client Enquiry received 

Convert Real Leads



TIDAL Features

+ Add
Multiple Whatsapp Accounts 

The Automated response can be applied to all the

Business accounts or Even customize replies for

Each Account 
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Auto Chat Reply
Only 

NEW Customers

Features
Exceptional Contacts 

Set Auto Replies Only to New Customers by Keeping

Except Contact list 

Replies can be turn off for Own Employees / Existing

Clients to avoid chat collision 



TIDAL Features
Broadcasting Messages

Multi Account Rotation 

  ( Automatically Rotating Whatsapp Accounts

While sending Broadcast messages ) 

Button Message ( Apple Ios & Web only )

  ( Able to Send & Auto reply Message with

Buttons ) 

 List Message ( Apple Ios & Web only )

  ( Able to Send & Auto reply Message with

List of options) 

 Variables in Messages

  ( Spintax Method, Wide Delay settings

,Unlimited para meters ) 
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Why Choose Us

User Friendly & Simple Software

Fastest Installation 

Local UAE Support 

Chat bot can connect to Our Texon  CRM Software 

Effective Lead management 

Better Customer Experience 

Cost Effective For a Small Business

Contact Us
TIDAL CHAT

Powered By

RAIMS Digital Technolgoies 

+971 54 214 5104
www.tidalchat.com
info@tidalchat.com


